citizens

advice
bureau

Scottish Charity No. SC030477  Company Limited by Guarantee SC231152

Newsliaier Janvary 201 7

Argyll and Bute citizens are
struggling to pay everyday,
essential costs

R l ; Rural poverty is closer
| -_tllall WII “li“k. In the year

2015/16 Argyll and Bute CAB has
seen a massive increase in clients
W seeking debt advice. People are
y struggling with essential, everyday
= N costs, e.g. Council Tax Arrears
enquiries have risen by since

| Q ﬁ\. . 2012, Rent Arrears e has
— L risen by over and Fuel Debts
enquiries have more than doubled in the past four years. ber of referrals

to Food Banks across Argyll and Bute is also growing rapidly.

Trends show that clients seeking help with debts in Argyll and Bute are presenting
with less bank overdrafts, catalogue debt and credit and store card debt.

The worrying trend, however, is the rise in the number of people with

debt for priorities of rent, council tax and fuel bills. Debt remains
the biggest issue for our clients over and above anything else that we help them
with. We estimate that £4million of our clients’ debt from last financial year is now
in a sustainable repayment plan. We are currently taking a presentation on “Debt
in Argyll and Bute” round the Health and Being Networks, receiving very positive
feedback. Please let us know if you would like us to come to your organisation
with the presentation.
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Welcome from Gillian McInnes, Bureau Manager

Hello and welcome to the first edition of the Argyll and Bute Citizens Advice Bureau
(ABCAB) newsletter. We plan to produce an edition at least twice a year that will keep
you up-to-date on new developments and information on Argyll and Bute stats, etc.

Please get in touch at any time if you would like more information, any kind of advice
or a copy of any of our range of leaflets: Debt, Benefits, Advice for Young Families,
Advice for People Affected by Cancer, Armed Services Advice Project, Patient Advice
and Support Service and Money Advice. We have offices in Lochgilphead, Helensburgh
and Dunoon and have regular outreach clinics in Oban and Campbeltown. We also
have phone and email contact with clients from anywhere in Argyll and Bute and often
travel to other locations when required.

We currently employ 14 members of staff and have 16 qualified volunteer advisers with
a further 4 in training. We would welcome your input to this newsletter if there is
anything you would like to add.

Project News

The Patient Advice and Support Service (PASS) is an independent service which
provides free, accessible and confidential information, advice and support to patients,
their carers and families about NHS Healthcare.

We are delighted that funding for this important project has been confirmed from NHS
Scotland for the next 3 years.

The project can offer the following support and assistance:
Support you if you are going to a meeting

Help you write letters and make phone calls

Help you access your medical and clinical records Patient Advice &

. . . Support Service
Help you find health services and social care itk
Know your responsibilities

Help you access the treatments, care and support you need Share your experience

Make a difference
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Explain the procedure for giving feedback, or raising a concern or complaint
Contact Bernadette Cunningham on 01546 605 550 for more information.

Another new project has been set up with funding from The
Martin Lewis Trust to provide a valuable money advice service.
To promote the project we are running information sessions at
two of the largest G.P. practices in Argyll and hope to be able to
work within G.P. practices more in the future.

Money Advice is about clear, unbiased advice that you can trust
which makes a real difference to your life. Anyone can have a
Money Advice Sessions sassion on budgeting, mortgages, insurance, pensions and
borrowing - completely FREE, IMPARTIAL and CONFIDENTIAL

Contact Claudia Albrecht on 01546 605550 for an appointment.




Argyll and Bute CAB Statistics 2015/16

During 2015 - 16 the most common topics of advice; the number of times advice

was given; and percentage of all advice given in the council area were:

,
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2,082 650 401
25% 8% 5%
Benefits, Tax Credits and Housing Employment

National Insurance

Living Wage
In 2015/16 we dealt with ... Employer status
Awarded in
clients 1,789 January 2017
number of enquiries 8,418
helping clients financially gain £1.2 million

Areas of advice for Citizens Advice Bureau

Benefits, Tax Credits and National Insurance 2,084
Consumer Goods and Services 252
Debt 3,268
Education 23 o
Employment 401 ABCAB is delighted to
Financial Products and Services 175 ks _bgen cLlle
Health and Community Care 101 the Living Wage

. Accreditation in
Housing 650 January. Helping so
Immigration, Asylum and Nationality 65 many people who
Legal 354 struggle on low
NHS Concern or Complaint 323 incomes, this sends a
Relationship 223 message out to other
Tax 207 employers and
Travel, transport and holidays 64 hopefully they will
Utilities and communications 228 consider the £8.45 per
In this year the bureaux gave advice 8,418 times  NOUr Minimum.

Good Governance

The Board of ABCAB take a keen interest in good governance practices and have been
developing the roles of their sub-committees on Finance /Audit, and Staffing. Scottish
Charity Regulator Guidance recommends that the Chairmanship of an organisation should
be refreshed every 5 years. To that end Jane MacLeod stood down as Chair at our AGM
in November and we welcome Iain Ritchie as our new Chair. Jane remains on our Board
and committed to continuing to assist the CAB.

In our next edition Iain will write a short column on his views from the Chair.



ABCAB is an independent charity and currently has 12 separate funding streams to
enable a broad range of projects to be delivered. Argyll and Bute Council has always
been supportive of the work that we do and provides essential “core funding” to help
cover overhead costs.

Sadly, last year the Council took the decision to cut the funding by 25% which causes
concern particularly in the face of rising delivery costs and increasing demand for
services. We continue to work to protect the interests of Argyll and Bute residents
including help with sustainable debt repayment, which includes Council Tax. Ultimately
debt work also protects people from losing their home. Both of these have a financial
impact on the Council. We look forward to continuing with our close working relationship
with the Council to help clients.

The table below demonstrates the funding we receive compared to the amount given by
other local authorities and this is demonstrated on a per capita basis (please note that
the per capita figure is now £0.47 due to the 25% reduction in core funding).

Council Core Funding per capita based on population

Bureau / Local Authority fuitlzig Census Per capita e(\:ll:ec:yf:; Geographic
2014/15 | 201 core | Area (km)
Argyll and Bute * £55,000 87,660 £0.63 £28 6,909
Stirling £78,000 91,580 £0.85 £36 2187
East Dunbartonshire £109,664 106,730 £1.03 £32 175
East Renfrewshire £115,000 92,380 £1.24 £19 174
Moray £136,209 94,750 £1.44 £4 2,238
North Ayrshire (NACAS) £351,000 136,450 £2.57 £11 885
West Dunbartonshire £376,000 £89,730 £4.19 £13 159

What impact have we had in Argyll and Bute in 2015/16?

Estimated £4 million
in debts now in
affordable repayment
plans.

70 households saved
from losing their
home.

There was £1.2 million
recorded for total
financial gain for clients.

£2 hillion of Unclaimed Benefits in Scotland

Analysts at the Scottish Parliament have established that people in Scotland are
not claiming all that they are due. ABCAB has very well trained benefits advisers
who can work out what people are entitled to, assist clients to claim these and
also represent clients at appeals tribunals.

£428 million £251 million £190 million £100 million £210 million

Working Housing Carers Council Tax Pension
Credit or Child Benefit Allowance Reduction Credit
Tax Credit




Adviser Training Programme - News

Experts from the world of learning

technology recognised the Adviser Training

Programme as an example of outstanding
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winner, the award organisers stressed that the fact the programme was picked
as a finalist from an impressive world-wide shortlist really is something to
celebrate. Hundreds of applicant from over 20 countries were represented for
18 awards, and the Adviser Training Programme certainly held its own.

The CAB Adviser Training Programme

Welcome to the CAB Adviser Training Programme! The training is made up of
four stages (illustrated below). It will help to equip you with the knowledge
and skills you'll need to be an adviser in the CAB.

Generalist adviser!

Again, you'll continue with
materiaks and sessions, You'l
also start to lead interviews
On your own, Your case
records will be checked until

Solo practice -

you are competent & a
Your materials work and taught sessions \ generalist adviser.
will continue, and when you're ready, you'l
also start to lead interviews. Don't
worry! Experienced advisers will SLIIJPDI‘tEd
still be there to help out and interviewin
to give you feedback, g
/ You'l be introduced to the
. advice subject areas and
Shadowing practical advice skills by
working through training
materials and taught
) sessions, and by shadowing
You'll first leam about b experienced advisars.
the aims and principles . )
of the CAB Service, the o
work of the bureay,
interview skills, Induction
equalities issues, and
how to uss the
CAB information
systzm.

l

The training consists of a combination of:

‘ tutor-led
SESSI0NS

bureau
practice

training
materials

-

The Adviser Training Programme has
been developed with extensive input
from bureaux advisers, volunteers
and managers across Scotland. The
fact that it is a flexible programme
available to all bureaux through
combining effective online and
offline learning - really caught the
eye of the judges. They were
impressed with how bureaux can use
it to train and support staff and
volunteers to advise clients with
confidence, wherever they are based
and whatever the size of their team.

Bureau staff and volunteers have
made the programme what it is.
Their input and feedback has led the
training team at Citizens Advice
Scotland in developing the
programme content and structure,
and it is the commitment of bureaux
to using the programme that has
made it such a success.

The training normally takes 6 months
to complete.



We have specialist trained advisers for Debt, Benefits, Money Advice, Armed Services
Support, Patient Advisory Service and Pension Wise.

We also have Generalist Advisers who can help with everything from employment issues
immigration, communication, consumer issues and everything in between.

The service is FREE, IMPARTIAL and CONFIDENTIAL.

cloNTACTRUS! Project Focus
LOCHGILPHEAD )
Riverside, Oban Road, Lochgilphead PA31 8NG
Drop-in: Armed Services Advice Project
Mondays: 10am - 1pm and 2pm - 4pm
Wednesdays: 10am - 1pm and 2pm - 7pm . . .
provides information, advice and support
Telephone Advice Service to:

01546 605550

(You may be asked to leave a message)

Members of the armed forces
Merchant navy

Their dependents

Those who are currently serving
Those who have left the armed forces
whether they left yesterday or 20

HELENSBURGH
65-67 West Princes Street, Helensburgh G84 8BN

= =4 =4 -4 -8

Drop-in:
Mondays: 10am - 1pm and 2pm - 4pm years ago.
Tuesdays: 9am - 1pm
Fridays: 10am - 1pm and 2pm - 4pm The service covers the whole of Argyll and

Bute and advice ranges from benefits
through housing and debt to relationship
advice. Sandra Staniland is the
Regional Support Officer. Telephone
Sandra on 01546 605555.

Telephone Advice Service

01436 679111

(You may be asked to leave a message)

DUNOON

5 Hillfoot Street, Dunoon PA23 7DR ASAP is funded by Poppy Scotland and

Drop-in: was recently awarded continued funding
Mondays: 10am - 1pm and 2pm - 4pm until 2019.
Tuesdays: 9am - 1pm and 2pm - 4pm —
Wednesdays: 9am - 1pm and 2pm - 4pm Eg :“‘

Argyll and Bute

Telephone Advice Service Citizens Advice Bureat 2
01546 605550 Free,lmparll ‘ \\ \

(You may be asked to leave a message) N

our daily e

Your rights

Outreach services are available at the following
locations by appointment

Campbeltown - first Wednesday of each month
Oban - Last Thursday of each month

eE-mail: info@abcab.casonline.org.uk
Website: www.argyllandbutecab.org.uk Sandra is pictured above with Councillor
Maurice Corry, MSP (Armed Forces Champion

SCOTTISH VvV for Argyll and Bute).

NATIONAL STANDARDS

ACCREDITED INFORMATION AND ADVICE PROVIDERS



